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Extendicare Ltd. has grown to become one 
of the largest professional managers of 
health care and other related services in 
North America. Incorporated in 1968, 
principally to engage in the ownership and 
management of nursing centres, the 
company's health care services have 
expanded to include hospital management, 
diagnostic services, home care, personal 
medical security and industrial health care 
Services. 


In addition, through acquisition, Extendicare 
has significantly broadened the scope of its 


activities to provide a diversified range of 
management services to individuals and 
business in the areas of insurance and 
financial services, and data processing. 


Extendicare’s common and Class A shares 
are listed on the Toronto and Montreal 
Stock Exchanges. At December 31, 1981, 
there were 15,278,761 common shares 
outstanding, held by a total of 1,369 
shareholders, and 5,432 394 Class A 
shares, held by a total of 1,417 
shareholders. 
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To our Shareholders: 


Despite an uncertain and recessionary economic 
climate, 1981 has been a rewarding year for 
Extendicare Ltd. Not only are the Company’s service 
operations relatively resistant to the current difficult 
business climate, there are opportunities for growth. 

The beneficial impact of our 1980 investment in 
Crown Life Insurance Company became very 
apparent in our financial results for 1981 — the first 
full year in which Crown Life contributed to earnings. 

Net earnings for the year ended December 31, 
1981 totalled $28,931,000, up substantially from the 
$8,644,000 recorded in 1980. Earnings per share for 
the year, on an increased number of shares 
outstanding, were $1.48 on the Class A and $1.38 on 
the common, compared to $1.23 on the Class A and 
$1.13 per common share a year ago. 

The contribution to total earnings from Crown Life 
amounted to $25,137,000 including a $13,061,000 
gain on foreign currency exchange and other 
unusual items in 1981. In 1980, Crown Life 
contributed $3,549,000 to earnings, based on 
Extendicare’s 35% ownership position from October 
8 to November 19, 1980, and our 92.1% ownership 
position thereafter. 

Revenue from health care operations, which 
includes nursing centres, diagnostic services, health 
care management services and home care, 
increased to $131,991,000 in 1981 from $90,096,000 
in 1980. The increase is attributable mainly to the 
acquisition of 16 additional nursing centres (1,440 
beds) in Canada and the United States. Extendicare 
now operates a total of 76 nursing centres in North 
America. 

Costs associated with our acquisitions and the 
marketing and development expenditures incurred in 
the introduction of ProtectAlert had a negative 
impact on earnings from operations, which declined 
marginally to $13,150,000 from $13,915,000 in 1980. 

Crown Life’s subsidiary, Datacrown Inc., has 
continued to show very favourable growth in 1981, 
doubling its earnings to $3.9 million. The difficult 
economic climate has impressed upon a wide range 
of businesses the bottom line benefits of efficient 
shared data processing. 

Like all prudently run businesses, Extendicare is 
concerned about the outcome of a number of 
developments which add to the current climate of 
uncertainty and economic stagnation. Our health 
care operations will continue to be more dependent 
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H. Michael Burns, 
Chairman of the Board President 


Harold L. Livergant, 


and Chief Executive Officer and Chief Operating Officer 


on demographic rather than economic factors and, 
in that regard, the “Greying of North America” as it 
has been called, presents a positive long-term 
outlook for our health care service businesses. By 
the year 2000, there will be more than 15 million 
people over the age of 65 in North America. Ten 
years after that, the post-war baby boom generation 
will be retirees. 

Extendicare is monitoring the outcome of 
discussions at the political level in North America 
which could have a major effect on how the needs 
of that large aging population are met. We believe 
that it is vitally important for governments in both 
Canada and the United States to seriously question 
whether reductions in health care funding transfer 
payments between the federal and provincial or 
state levels could not seriously damage the quality 
of health care services available at all levels. This is 
of particular concern with respect to the large 
proportion of elderly whose incomes are very 
vulnerable to inflation. 

Throughout 1981, Extendicare has acted upon its 
continuing policy of sound acquisition in those 
growing segments of our basic service businesses, 
improving and upgrading existing operations and 
continuing to expand into areas of activity which are 
complementary to our basic operations. 

In particular, the concept of centrally managed 
health care facilities — whether they be hospitals, 
nursing centres, home care services or any of the 
other medical services which will continue to be 
needed and demanded — is one which will gain an 
increasing level of acceptance by governments and 
Councils of Health throughout the 80's. In that 
respect, Extendicare’s long experience and 
expertise in the central management of health care 
facilities position the Company very strongly. 

In addition to our large operations in health care, 
insurance and data processing services, 
Extendicare has from time-to-time made smaller 
investments in other complementary services areas, 
the most publicized of which has been our activity in 
the communications and advertising field. Late in 
1981, the Company acquired a 42% interest in 
Cockfield Brown Inc. Although we were not 
successful in gaining control of this company, we 
continue to hold this position as an investment. 
Extendicare also holds significant interests in two 
other Toronto-based advertising agencies, The Jerry 
Goodis Agency Inc. and Barbary Communications Inc. 


During the year, Extendicare was fortunate in 
being able to welcome the following new members 
to our Board of Directors: Mr. Robert A. Bandeen, 
Mr. Marsh A. Cooper, Mr. Robert J. Deyell and Mr. 
George A. Fierheller. 

In closing, we are extremely pleased to welcome 
Ennia N.V. of The Hague, the third largest insurance 
company in The Netherlands, as partners and 
Significant equity investors in Extendicare. Under the 
terms of agreements announced March 18, 1982, 
Ennia, and certain Luxembourg investors, will 
acquire a 21.8% interest in Extendicare through a 
series of transactions worth approximately $79 
million to Extendicare. The agreements provide that 
Ennia will not own more than 23% of the voting 
securities of Extendicare and that our current 
principal shareholders, Kingfield Investments Limited 
of Toronto and Scotia Investments Limited of 
Hantsport, Nova Scotia will continue to maintain their 
leading role as combined holders of 32% of 
Extendicare’s voting securites. 

Ennia’s main business is in life and general 
insurance in Europe, the Middle East, North Africa, 
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the United States, Spain and the Caribbean. We are 
confident that this new association will yield 
substantial benefits to Extendicare, Crown Life and 
Ennia with the opportunity for significantly expanded 
scope in the insurance and financial services sector 
on an international basis. 


HW Sz 


Chairman of the Board and 
Chief Executive Officer 


He 


President and 
Chief Operating Officer 


March 19, 1982 
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Review of Operations 


Extendicare has grown over the last several years to 
become one of the largest professional managers of 
health care services in North America. With the 
acquisition in 1980 of 92.1% of the shares of Crown 
Life Insurance Company, together with its subsidiary 
Datacrown Inc., Extendicare significantly broadened 
the scope of its activities to provide a diversified 
range of management services to individuals and 
business, principally through three operating lines: 
insurance and financial services, health care and 
computer services. 


Crown Life Insurance Company 


Extendicare’s acquisition of Crown Life in 1980, 
which added to its health care services activities the 
complementary areas of pensions, life and health 
insurance on an international scale, has proven to 
be very successful. During 1981, Crown Life 
continued to broadly expand its activities, and 
achieved record levels of sales, revenues and 
service to clients. By year-end, Crown Life’s assets 
had grown to $2.83 billion. 

Consolidated revenue for 1981 exceeded $1.1 
billion, including premium income at an all-time high 
of $946 million. Of this total, health insurance 
premiums accounted for $355 million, life insurance 
premiums for $364 million and annuity premiums for 
$227 million. Investment and other income amounted 
to $214 million. 

Amounts paid or credited to policyholders and 
beneficiaries, another important measure of Crown 
Life’s effectiveness, totalled a record $912 million in 
1981. 

Net earnings for the year totalled $49.2 million, up 
from the $38.3 million recorded in 1980. Net 
earnings for 1981 include unusual items of $25.4 
million, consisting primarily of a one time gain of $35 
million flowing from the change in Crown Life’s 
foreign currency rates of exchange, and a $10 
million charge resulting from a strengthening of 
Group annuity policy contract liabilities. Earnings 
attributable to shareholders in 1981 were $27.3 
million, including $14.2 million from unusual items, 
compared to 1980 shareholders’ earnings of $23.9 
million, including $1.4 million from unusual items. 

Earnings from consolidated insurance operations 
totalled $19.8 million in 1981, down from $33.8 
million in 1980. Decreased 1981 earnings reflect a 
number of factors including higher dividend 
payments to participating policyholders, increased 
losses in the Group health line, and the statutory 
strain associated with increased annuity sales. 

The Group health insurance line suffered a 
significant loss in 1981. Crown Life, together with the 
rest of the industry, continues to experience 


unsatisfactory results under Group medical 
coverages in the United States. Spiralling medical 
costs, hospital “cost shifting” from the public sector 
to private carriers, and intense pricing competition 
all contributed to the difficulties in this sector during 
1981. However, future earnings are expected to 
benefit from trimmed costs, the introduction of 
strong controls and the innovative re-design of 
certain products. Premium rates throughout the 
industry have increased to more appropriate levels. 

In the annuity lines of business, statutory 
accounting requirements necessitate the 
establishment of actuarial liabilities larger than the 
premiums received. Thus the strong sales growth in 
these lines caused a “statutory strain” which 
exceeded the profit from existing business, resulting 
in reported “losses” in both the Individual and 
Group annuity lines. These “losses” will be 
recovered in future years as the actuarial liabilities 
are released. 

On the positive side, the Individual life, Group life 
and Individual health lines all contributed 
satisfactory earnings. 

Earnings from non-consolidated subsidiary 
companies doubled to $4 million in 1981, reflecting 


One of North America’s largest insurers, Crown Life serves five 
million individuals worldwide. 


strong earnings from Datacrown Inc. Datacrown’s 
Operations are described more fully on page 8 of 
this report. 

_ It should be noted that Crown Life comparative 
figures for 1980 have not been restated to reflect the 
changes in foreign currency rates of exchange 
which took effect on January 1, 1981. 

During the year Crown Life recorded several 
significant developments, particularly in the 
expansion of its real estate investments, international 
insurance operations and reinsurance operations. 

Expansion of Canadian real estate investments 
included the purchase and construction of industrial 
and residential buildings in Edmonton and Toronto, 
while demolition and excavation work was 
completed on the site of the Company's new $45 
million office complex in downtown Toronto. 

In addition, Crown Life announced the purchase, 
for $21.9 million, of a 70,000 square foot land 
assembly on the southeast corner of Bloor and 
Church streets in downtown Toronto, which could 
accommodate a major development complex. With 
this acquisition, Crown Life now owns three of the 
four corners of this major downtown Toronto 
intersection. 


A model of ““One-Sixty Bloor Street East’, Crown Life's $45 million 
office complex on Bloor Street East in downtown Toronto. The 
project is scheduled for completion in the third quarter of 1983, 
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In the United States during 1981, Crown Life 
developed the Maryland computer facility for its 
subsidiary company Datacrown Inc., which 
subsequently purchased this facility. 

Crown Life’s status as a major international life 
insurer was enhanced by the formation of new 
subsidiary life insurance companies in Jamaica and 
New York State. 

Significant growth was achieved in Crown Life's 
other international operations, particularly in the 
United Kingdom and the Caribbean. |In the United 
Kingdom subsidiaries, premium income increased 
56% and total assets grew by 41%. Four new United 
Kingdom sales offices were opened, increasing the 
total number of offices to 35. In Crown Life 
(Caribbean) Limited, earnings from operations 
exceeded expectations for the fourth consecutive 
year, with life insurance sales increasing by more 
than 51%. 

Among all the Canadian direct-writing life 
insurance companies Crown Life has, for many 
years, had the largest professional reinsurance 
operation. In 1981 Crown Life recorded reinsurance 
sales of $910 million, up 42% from 1980. By the 
year-end Crown Life served approximately 300 
reinsurance client companies worldwide. 

Crown Life and its insurance subsidiaries now 
serve 5 million individuals through 249 offices 
worldwide. During 1981, Crown Life again 
demonstrated its strength in the international 
marketplace with 72% of its total premium income 
generated outside Canada. The United States 
continues to represent the largest single market, 
accounting for 54% of the total premium income. 
Canadian business accounted for 28% of the total, 
while the remaining 18% came from overseas 
operations. 

In Canada, certain proposals contained in the 
November 12, 1981 Federal Budget would, if 
passed, have serious implications for those 
Canadians purchasing life insurance and annuity 
contracts and those who have private health and 
dental plan coverage. Strong public and industry 
representations have been made to the government 
in this regard, and until the extent of any 
modifications to the budget’s proposals are known, it 
is difficult to assess the potential impact of new 
regulations on Crown Life’s Canadian business. 

Because a large portion of Crown Life’s business 
is done internationally, Extendicare is optimistic 
about the prospects for continued growth and 
profitability in Crown Life’s operations in 1982. The 
resurgence of sales experienced by Crown Life in 
the latter part of 1981 shows every indication of 
continuing and building throughout the coming year, 
as the public's desire for increasing financial 
security through the provision of pensions, life and 
health insurance coverage continues to increase. In 
this regard, Crown Life expects to capture an 
increasing share of the markets in which it operates 
through 1982. 
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Health Care Services 


Extendicare operates in four principal areas of 
health care services in North America and other 
areas of the world. Its largest health care segment 
consists of 76 nursing centres in Canada and the 
United States. In addition, Extendicare owns and 
operates diagnostic services; provides health care 
management services in Canada and Internationally; 
and, through its Amicare division, provides 
professional and para-professional staff for home 
and institutional care, personal security and medical 
alarm services. Revenue from health care services 
totalled $131,991,000 in 1981, up from the 
$90,096,000 recorded in 1980, the largest 
single-year growth in the division's twelve year 
history. Most of this increase was attributable to 
growth in the Nursing Centre operations which 
contributed revenue of $110,325,000 compared to 
$70,341,000 a year ago. 


Nursing Centres 


Extendicare owns and operates for its own account, 
and manages for others, a total of 76 nursing homes 
in Canada and the United States. During 1981, 15 
nursing centres were acquired in Canada and one in 
the U.S. 

In Canada the company now owns and operates 
36 nursing centres and manages an additional four; 
in the United States the company owns and 
operates 34 centres and manages an additional two. 

At the end of 1980, the company operated for its 
own account a total of 6,050 beds; by the end of 
1981, this total had risen to 8,443 with an average 
occupancy percentage of 96.4% on 2,694,000 
available patient days. 

Extendicare now provides nursing centre services 
in six out of the ten Canadian provinces and in five 
states. It has continued to enhance its managerial 
expertise in the nursing centre area, and provides a 
broad range of resident services in its centres. 

The demographic realities of the North American 
population indicate that although only approximately 
9% of the total population is now over the age of 65, 
by the year 2000 this figure will have increased by 
approximately 40% when more than 15 million 
people will be over the age of 65. By continuing to 
provide well managed, full-service health care to 
elderly persons not in need of more costly and 
specialized hospital care, Extendicare is well 
positioned to meet the challenge and provide the 
desired services to a larger aging population. The 
company intends to continue its expansion in the 
nursing centre area through 1982. 

In addition to the provision of high quality nursing 
centre services, Extendicare is expanding its 
residential operations into the provision of luxury 
retirement accommodation. The first full complex of 
this type, The Gibson, in Toronto, is scheduled to 
open in mid 1982, and additions have been 
completed at two Ontario nursing centres devoted to 
full-amenity retirement accommodation. The 
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company plans further projects of this type as the 
needs of the population and desirable opportunities 
present themselves. 


Diagnostic Services: 
Clinical Laboratories 


Extendicare provides diagnostic services through 
the operation of laboratories in the Metropolitan 
Toronto area and in the State of Delaware. The 
laboratories offer a broad range of clinical services, 
including medical testing of specimens of patients 
referred by physicians, hospitals, public health 
institutions, and industrial companies. 

In Canada, Extendicare operates seven 
laboratories, and five specimen collection stations in 
the Toronto area. These laboratories are regulated 
by the provincial government, which grants licences 
based on various factors, such as public need, 
Suitability and operating competence of the licence 
holder, and the suitability of the operator's 
equipment and premises for the performance of 
tests: 

Although most of Extendicare’s United States 
diagnostic business is conducted within the State of 
Delaware, where its central diagnostic laboratory, 
located in Wilmington, is the largest in the State, it is 
also licensed to handle inter-state diagnostic 
laboratory testing. 


Extendicare provides a broad range of diagnostic services 
through its clinical laboratories. 


Multiphasic Screening 


Through United Health Maintenance Inc., a wholly 
owned subsidiary, Extendicare operates a fleet of 25 
mobile multiphasic screening and health testing 
units in the United States servicing employee health 
Care and industrial medical and safety needs. 
Together these companies provided more than 
70,000 screenings in 1981. 

Multiphasic screening offers the possibility of early 
detection of medical problems, through a 
comprehensive group of tests and laboratory 
procedures, with emphasis on preventative health 
care. This service is encouraged by health 
professionals as it can reduce the number of patient 
days spent in health care institutions. 

Screening contracts are negotiated primarily with 
unions and employers, and ordinarily span a term of 
one to three years. 


Health Care Management 


Extendicare has provided the benefits of centralized 
management to the operation of nursing centres for 
more than a decade. In the last few years, this 
concept has expanded into the management of 
hospital facilities. In Canada, it is the practice for 
hospitals te be owned by non-profit organizations; 
however, the benefits to patient care and the cost 
effectiveness of centralized management of hospital 
facilities is gaining a wider appreciation in the 
Canadian health care community. In this regard, 
Extendicare continues to successfully manage two 
chronic care hospitals in Saskatchewan with a total 
of 220 beds. 

Internationally, an agreement was entered into in 
1981 with Saudi Arabian principals to explore and 
develop heath care ventures in the Middle East and 
Europe. Construction was completed on the 215-bed 
Polyclinique active treatment hospital in Abidjan in 
the lvory Coast, which is expected to be fully 
operational under Extendicare’s long-term central 
management in September, 1982. 


A model of the 215-bed Polyclinique hospital in Abidjan in the 
Ivory Coast, Africa which will come under Extendicare's long-term 
central management in 1982. 


The lvory Coast project has generated a great 
deal of interest in other African nations which are 
looking at the benefits of centralized hospital 
management. Extendicare intends to pursue its 
growth in this area and expects to secure additional 
long-term health care management contracts in 
1982. 


Amicare Division: 
Para-Med 


Para-Med is a nursing and special care service, 
available on a 24-hour, 7-day a week basis, for 
people in private homes and in health care 
institutions, providing care ranging from light 
housekeeping and shopping to medication and 
special treatments, on an emergency or ongoing 
basis. Para-Med also supplies temporary 
professional staff to relieve institutions and clinics 


Opportunities for home care are growing steadily in Canada. 


By the end of 1981, Para-Med had expanded from 
five owned and operated branches to ten, with the 
addition of Sarnia, Calgary, Edmonton, Vancouver 
and Montreal to the original base. A major source of 
future growth was undertaken through the 
development of a new franchise system. Six of these 
franchises were opened in Ontario by December 31, 
1981. 

Opportunities for home care are growing steadily 
in Canada, as both provincial and municipal 
governments recognize the value of more flexible 
and less expensive alternatives to institutional health 
care. As the provincial health care bills mount, 
increased funding will be made available for 
non-institutional care for patients whose needs do 
not require expensive hospitals or other institutions, 
or who may choose to be treated at home. 
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ProtectAlert 


The ProtectAlert concept, relatively new in Canada, 
was introduced by Extendicare during late 1980. 

This emergency service is activated by a small, 
wireless transmitter used within the home. The 
transmitter activates a base unit which automatically 
dials the 24-hour response centre where a 
pre-arranged, personalized list of people will be 
contacted immediately after a checkup call is made 
to the user. 


ProtectAlert is a personal security and medical alarm service 
providing assistance on an around-the-clock basis. 


This revolutionary new service has only been 
actively marketed in Ontario and British Columbia in 
1981. At least 85 percent of current users of the 
ProtectAlert service have an existing medical 
condition. Of these, most are women over the age of 
65. The remaining users are more concerned with 
security protection. 

The initial response to ProtectAlert has been 
encouraging and Extendicare expects continued 
growth in this area. 


Datacrown Inc. 


As part of the investment in Crown Life, Extendicare 
acquired an interest in Crown’s ownership of 
approximately 85% of the common shares and all 
the preferred shares of Datacrown Inc., one of North 
America's leading computer service companies. The 
company, founded ten years ago on the principle 
that a shared resource of advanced computer 
technology would be more beneficial to large 
organizations than in-house computers, provides 
shared processing services to a broad range of 
clients including corporations, government agencies 
and public institutions. 

Datacrown Inc. continued to achieve significant 
growth in 1981. Revenue increased by 26% to $86.2 
million, up from $68.6 million in 1980, with net 
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income almost doubling to $3.9 million. 

The company’s range of clients, in terms of both 
location and type of business, broadened further 
during the year. In addition, many long term clients 
renewed their contracts. This trend reflected a 
growing recognition of the virtually indispensable 
role of computing in today’s business environment, 
and the important role of the computing services 
industry in meeting the data processing needs of 
both the private and public sectors. 

Datacrown completed its first decade of operation 
by bringing on line its third Systemcenter, near 
Washington, D.C. Added to the company’s existing 
computing centers in Toronto and Ottawa, this 
expansion will enable the company to plan for 
further significant growth, and to deliver a continued 
high level of service to clients in both Canada and 
the United States. 

At the Toronto Systemcenter, the first IBM 3081 
processor, the most powerful of IBM's computers, 
was installed in October. Datacrown completed a full 
year of operation with a common computing 
technology in all Systemcenters, while upgrading 
and enhancing operating software during 1981. 


Datacrown provides Shared Processing services as an alternative 
to in-house computing. 


While Datacrown Shared Processing remains the 
industry standard as an alternative to in-house 
computing, an increasing range of computing 
services for specific applications are being 
provided. The company’s new Application 
Facilitating Services (AFS), on which development 
work was completed in 1981, is a new product line 
through which clients will be able to achieve more 
rapid development and implementation of new 
applications. 

From the outset, Datacrown has been committed 
to maintaining a computing capacity sufficient to 
meet all the needs of its clients, with a reserve for 
future growth. The company continues to adhere to 
this policy. 

Datacrown enters the second decade of its life at 
a time when data processing is dramatically 
changing business strategies throughout North 
America. With the proven experience of 10 years of 
successful growth behind it, Datacrown Inc. is 
uniquely qualified to assist its clients in improving 
their cost efficiency and productivity, through more 
effective computing. 
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Operating Results 


Revenue from Health Care 
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Financial Position 
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Reduction in non-curent labilitiess: 22 66 ee 3,842 
TT Len, Per Share data (Dollars per share) * 
Earnings before extraordinary items 
Common (before continuance) 
Shareholders’ Equity = CAASS Ae ici accesses kee le eee 2 eee cere $1.48 
Non-Current Common Bese Linc a ue wei7 =) Alar enereebeliear aa cesta Wags Tay ane Sal a es SEPM ere a eae arr (ieee a 1.38 
Liabilities 
teak $2.86 
Dividends 
Common (before continuance) 
ClASS Pog neee ec iat ao eu Fc ores ote aa iene cate gece ae $0.40 
COMMORR FS oo iSkin 3)! Cale ORR ace Mee coerce gee net 0.30 
$0.70 
Book Value 
ee Class.A and.common. :2 2.9 ee $10.48 
Other Data 
btn Shares outstanding (Thousands) 
Common (before continuance) 
CASS Aiea SE Reh RI Gite tre tec ena nae uae 5,432 
COMMON. iii Sica eke is ek ciete unter ian arctan gs 15,279 
20,711 
Operational DES oaiacss jy ia. orate oe a tute tele cate se rere 8,443 
Available patient days (Thousands)iq iis, 0hi* aes te 2,694 
Earned patient days. (ThOuUSanGS Vii santana ek aes see 2,598 
Occupancy percentage cue iei ae we ee ee 96.4% 
1977 1978 1979 1980 1981 
i nA ae ai UE Nurmberof, employees: "i. tac out oe eee 13,100 


(1) Represents share of earnings from October 8, 1980 at 35% ownership and November 19, 1980 at 92% ownership. 


(2) On January 15, 1979, the Company was continued under the Canada Business Corporations Act. Each common share outstanding before 
continuance was subdivided into one non-voting Class A share and one convertible common share. 
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Four months 


ended Year ended August 31 
December 31 
1980 1980 19/9 1978 1977 1976 1975 1974 1973 
30,875 86,595 85,321 87,321 71,174 53,893 48,959 34,340 14,092 
3,549 | 
5,130 4,812 3,904 3,233 2,764 2,249 1,901 1,318 945 
14,553 17,670 15,350 17,954 15,761 11,473 11,395 10,734 2,901 
15,562 15,096 10,276 14,800 14,432 10,003 10,638 9,346 3,226 
(1,009) 2,574 5,074 3,154 1,329 1,470 75? 1,388 (725) 
166,760 
55,663 53,907 53,486 43,358 41,414 28,634 29,794 26,403 22,921 
247,512 79,081 77,591 70,105 64,952 46,523 45,980 41,933 28,747 
36,425 37,119 43,483 34,050 33,671 22,509 24,040 23,564 21,010 
191,578 22,926 19,703 18,041 13,767 11,424 9,258 7,646 3,868 
3,446 7,701 fice 5,909 4,762 3,548 3,693 Siri 2,471 
501 129 7,340 2,820 4,679 1,401 2,373 4,420 4,429 
2,102 2,070 2,840 2,837 bee 1,484 1,651 1,960 3,745 
1,614 6,323 4,561 3,429 5,331 3,614 3,213 4,426 1,624 
$1.57 $1.36 $1.12 $0.96 $0.80 $0.59 
$0.435 $1.03 $0.885 
0.41 0.93 0.810 
$0.845 $1.96 $1.695 
$0.100 $0.33 $0.28 $0.22 $0.18 $0.11 $0.01 
$0.10 $0.375 0.225 
0.075 0.275 0.150 
$0.175 $0.650 $0.475 
$9.34 $4.72 $4.07 
Bes 2,049 2,025 1,998 1,988 1,614 
4,729 2,930 2,830 
15,774 1,923 2,015 
20,503 4,853 4,845 
6,050 6,038 5,945 5,438 5,455 3,368 3,519 3,141 2,684 
738 2,192 2,071 2014 1,782 1,230 1,202 1,146 809 
707 2,109 2,001 1,902 1,708 1,200 1,160 1,037 726 
95.8% 96.2% 96.6% 94.6% 95.8% 97.5% 96.5% 90.4% 89.7% 
11,000 5,700 5,600 5,100 5,000 3,200 3,000 2,600 2,000 


(3) Amount represents total shares outstanding divided into shareholders’ equity. 
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extendicare Itd. 


(Incorporated under the laws of Canada) 


Consolidated Balance Sheet 


(Thousands of dollars) 


Assets 
December 31 

1981 1980 
Current 
CASH i ee eee ee A eee che ssc ear easter oe et rn Be A et a — Sere 
Accounts receivable: :s coco o 5s ces ra rrth ieee gsr mee ana * a UR cay oe sar 14,531 11,259 
Income taxes: recoverable si: Ae ca ase ee ate a ter eee oo ete ete ee 2,975 — 
TEs 1100) 4 cc e eee Mimic. pecn ema ray ex rae Daw ements PMN rine Vents Pec edit Cry iar wt yekadas a bak 1,539 — 
Supplies and prepaid experses 7. ans soe ee, le pen a yeep eect a ace, 3,438 2,918 

22,483 14,553 
Investments 
Crown Lite Insurance: Company (note:3) 3, 2s ae ee a ae ee 187,075 166,760 
Otherinvestments (note:4)) a. ee a ie eee eo eee ee ieee 3,397 2220 

190,472 168,986 

Property and equipment (note 5)..2....... 0c eee 89,809 55,663 
Other assets 
Loans and other amounts. receivable (note GC) =a saves) ate ee tte eae 3,996 2,554 
GOO WH ee i a Lo as esha age Weotan Gee tas Um Cty aE ale aeons 5,164 5,269 
Deferred: charges: (NOte <7} uaa tec See aera ce ec men aha We net Bienen Renderer tee 1,359 487 

10,519 8,310 

$313,283 $247,512 


Approved by the Board 


HW S 


Director 


Hae 


Director 


Liabilities 
December 31 
1981 1980 
Currrent 
a IG OIE CIO SSLNIOIOLO ee telco Mids aos club 6 bao bucap eee pee $ 4,515 $2956 
Peeeun ce pavapie and-accrued Wabilities 30000 oS ela i pee oe ee es es 12,972 10,029 
Be ieee SY CVO eric) foc Sateen ala Is Rodeo. Sources, OS alaise mF Glee Lae a acre Ao Ma _ 1,060 
Principal due within one year on non-current liabilities (note 8) ............ 00. ...000. 3,676 2,528 
Be ae MONI aheAK OG os Once ole EES, ey haa) «ob wk wl a SL RN ee Ee 1,175 989 
22,338 15,562 
Non-current liabilities (note 8) 60.6 tae 65,707 36,425 
RICLELLOC COME 1AXCS Serene ei ye otek OY os yas Cah oa wo ao Be a ce we pap ce 8,158 3193 
PAPO VII ACCLOS emis tat Set eke et AE ne ve hy Sg ERE Ta AS Aaa es Same ~~ 154 
5 a 
Shareholders’ equity 
Sad EIE CMEC IP LECNI EVOUO OD) ote esc stir 6) for nian cv acs wh its, hae nds ae © me a tenant 176,235 1735314 
HCLANIOULEOITIIIGS geo ok oa gis os alo Shea ARETE CON lew Re ck Pana eie Ogu aaa 40,845 18,264 
217,080 191,578 
$313,283 $247,512 
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Consolidated Statement of Earnings 


(Thousands of dollars except per share amounts) 


Year Ended Four months ended Year ended 


December 31 


December 31 


December 31 


1981 1980 1980 
(unaudited) 
Revenue from health care operations ......................... $131,991 $30,875 $90,096 
Eamings non ODGIalONS onc: > Sand ee Bact ss bea Dee $ 13,150 $ 4,297 $13,915 
Share of earnings of Crown Life Insurance Company 
and other equity investments ..........-.2..-....0..2.0. 00 eee 25,028 3,549 3,549 
Investment income (including $738 gain on 
sale-of investments n-1961)5. 6. arc. oo. es, oe eee ee 1,083 212 1,141 
39,261 8,058 18,605 
interest. .4s080. seats Soe ee ee eee ee 7,058 1,440 4,745 
INCOMe TARE oi acs ce ce ee ee ee ee 3,272 1,488 5,216 
10,330 2,928 9,961 
Net Camings (252 ees ist Bele ea ee ee eee $ 28,931 $ 5,130 $ 8,644 
Earnings per share (note 10) 
Glass A 29. i Baer ries. Moe ee ee eee eee $1.48 $.435 $1.23 
COMUNGR: © 6). adieu 21. ae ee ee ee ee $1.38 $.41 $1.13 


Consolidated Statement of Retained Earnings 


(Thousands of dollars) 


Year Ended Four months ended 


— 


December 31 December 31 
1981 1980 
Balance at beginning, of period < 52... as. aeeei se! rie ee ee $18,264 $13,928 
Net eamings <5 ok. aaa. oe ee ee ee 28,931 5,130 
47,195 19,058 
Dividends. ...>.. 22.3. it ee eee 6,350 794 
Balance at end of penod:..:.. i=... oS eee $40,845 $18,264 


Consolidated Statement of Changes in Financial Position 


(Thousands of dollars) 


Co 


Year ended Four months ended 
December 31 December 31 
1981 1980 
Working capital derived from 
Operations 
0 BPs Se ne re ie $28,931 > 5,130 
Items not involving working capital 
ESET) is eu ee rrr re ete irl ee og 3,308 887 
NINES SSL MOR PS nes Jick cba vba denen elad eee 428 72 
OMe Bret OCICied. WGCOMIG 1aX€S 2... 552... eee cbc evassecahadahe.. 4,365 95 
Undistributed share of earnings of Crown Life and other equity investments .. (19,868) (2,444) 
is ae Fete fo i ie wala ae ica Sank Ge ype Cee eee (151) (294) 
17,013 3,446 
eee MENS AME ONESIES eo slays hs Sa saa wey Db da vila Oe ed nh es 353 102 
eee MNES ASSUME a 5. cal. sow pee rik bed vee ds gabe ugel sume 18,797 501 
eae a AI Se ee SEIS GN Rn 8 a ld Gas s'nas™a CS x brn fob Soe ee 2,921 — 
39,084 4,049 
Working capital applied to 
ONE RS Se ee ore ee 338 164,316 
eee rites ON) ACQUISITION a... och da sca fad eee sau we ew pea — (164,316) 
338 == 
Mathes ES ACK LU Cia one a Py pel Sema a vist uh. c amg one 1,280 2,226 
Prenat DrODerly. aNd GQUIDMENL . 2.8... 5. bs aeea co Pe come das eka, 13,397 2,102 
MM RSAC he! RM creas EI cakk Sie ais 2 vee WH vo ne aS ee SEEK Ngee AE 8,985 _ 
anere PE CR ce oe asm Bi a dN bie Pa OT en Be 6,350 794 
PRM aICH PLT IGH -CLINTENL MADIIIES sc es Sos eda ec sw asv ese eeub wae eeawige 3,842 1,614 
eMC TOIDENIENIE COSIS FAP oon c oe cs os 5 ae oe vines Ko ene oe be Os eae 718 _ 
CEE AMICI UOTE cS oc wn ok oe eee etn cele es se ee esa cae eda wee 23 314 
ean MRE Sa fy. Sas dae ciee tos 60k s Oe SOpem ne She een” 2,656 — 
ae Oe a a sg as io wa EG Ags vcs Smee Raby DRT BAe 341 582 
37,930 7,632 
Increase (decrease) in working capital position.......................... 1,154 (3,583) 
Working capital (deficiency) at beginning of period ...................... (1,009) 2,574 
Working capital (deficiency) at end of period .........................045 $ 145 $ (1,009) 
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extendicare ltd. 


Notes to Consolidated Financial Statements 


1. 


Summary of accounting policies 


The significant accounting policies of Extendicare Ltd. and its consolidated subsidiary companies are set out below. 
These policies are in accordance with generally accepted accounting principles and have been consistently applied. 


(a) 


(f) 


Principles of consolidation 


The consolidated financial statements include the accounts of all subsidiary companies other than Crown Life 
Insurance Company and its subsidiaries. Crown Life Insurance Company follows accounting practices prescribed 
or permitted by the Department of Insurance of Canada. These practices do not in all respects conform with 
generally accepted accounting principles. Therefore, a modified form of the equity method is used to account for this 
investment. Financial statements of Crown Life begin on page 22. 


Foreign currency translation 


Revenues and expenses of United States subsidiaries are translated at rates of exchange prevailing during the 
period. Assets and liabilities are translated at the exchange rate in effect at the balance sheet date. Unrealized gains 
and losses arising on translation have been reflected in earnings. 


Inventories 


Inventories are valued at the lower of cost and replacement cost. 


Property and equipment 


Property and equipment is stated at cost less accumulated depreciation. Provisions for depreciation are computed by the 
straight line method and the declining balance method at rates based on the following estimated life expectancies: 


Buildings — 20 to 40 years 

Furniture and equipment — varying periods not exceeding 20 years 

Leasehold improvements — the term of the applicable leases. 
Goodwill 


Goodwill acquired subsequent to April 1, 1974 is amortized to earnings on a straight line basis over periods not to 
exceed forty years whereas goodwill acquired prior to that date is carried in the accounts at cost. 


Goodwill is stated at cost less amortization. 


Deferred charges 


Revenues and operating expenses of newly constructed nursing centres are deferred until such time as they are 
deemed operational. They are deemed to be operational in the month during which revenues equal or exceed 
expenses or one year from the date revenue is first earned, whichever first occurs. Net amounts deferred are then 
amortized to earnings over three to five years on a straight line basis. 


Revenues and operating expenses of new home care service branches are deferred to the date of formal opening. 
Deferred amounts are then amortized to earnings over a three year period on a straight line basis. 


Certain development costs are deferred and are being amortized on a straight line basis over periods not to exceed 
five years. 


Direct loan costs are amortized over the life of the related debt. 


Deferred charges are stated at cost less amortization. 


Income taxes 


Deferred income taxes result from claiming depreciation and other items for tax purposes in amounts which differ 
from those recorded in the accounts and from filing certain United States federal income tax returns on a cash basis 
while the financial statements recognize revenues and expenses on an accrual basis. 


Cc 


The fees charged by the Company for its nursing centres and diagnostic services in Canada are regulated by 
provincial authorities, the majority of whom establish maximum fees Chargeable by the industry. 


(h) Revenue 


The fees charged by the Company for its nursing centres in the United States include revenues resulting from 
residents participating in federal and state funded cost reimbursement programmes. These revenues are based on 
the approved prospective rates which were in effect from time to time during the period. Final cost settlement 
adjustments, if any, are recorded when objectively determinable. 


(i) Change in financial year and comparative figures 


The Company changed its financial year end to December 31 in 1980. An unaudited statement of income for the year 
ended December 31, 1980 has been prepared for comparative purposes. 


The financial statements reflect the reclassification of certain items to conform to the 1981 presentation. 
Acquisitions 


In March, 1981 the Company acquired 12 nursing centres in Alberta, one nursing centre in Nova Scotia, one nursing 
centre in Quebec and one in British Columbia. Effective September, 1981 the Company acquired one nursing centre in 
Pennsylvania. 


These acquisitions have been accounted for by the purchase method and earnings therefrom have been included from 
the dates of acquisition. 


A summary of the assets acquired and the consideration given is as follows: 


Total 
(Thousands of dollars) 

Propeny-and equipment acquired at fair value... 00. vichcee.s Seka ee aden $24,151 
DIO eCUTrenN MAINS ASSUINTO Che 5 otc ae ce iaay oes Sono Aes dodge de as aes 7.516 
SOC ISFAC CLIO Creek air 4 stmcsn mute gerd we ae vw ce a eR pea ata $16,635 
Consideration Tere 
ela as are Tok Oe PI ID Ome TIE Sens PME gc ari Rt STI RI kee Rr, $ 8,985 
PIS RSL OG mene Pee at vena ts deur ate gags ei HR TeUC SELB a Be NN a ha Rarer tale 7,650 
$16,635 


Investment in Crown Life Insurance Company 


The Company acquired 699,750 shares of Crown Life on October 8, 1980 and a further 1,141,336 shares on November 
19, 1980. These acquisitions represented 92.1% of the outstanding shares of Crown Life. The Company’s share of 
earnings of Crown Life is included from the effective dates of acquisition. 


As at December 31, 1981 the Company owned 1,844,526 shares representing 92.2 percent of the outstanding shares of 
Crown Life. 


The carrying value of the investment in Crown Life is less than the proportionate underlying equity in Crown Life which 
equity is comprised of non-participating reserves and surplus and shareholders’ capital and surplus. Certain of these 
reserves and surplus balances are allocated to satisfy statutory requirements and are not presently available for 
distribution to shareholders. 


Analysis of the investment is as follows: Bree TUeTan N 


1981 1980 
(Thousands of dollars) 
Carrying value of investment (1980 — cost of shares acquired) ............... $166,760 $164,316 
Share of earnings (including $13,061 gain on foreign currency 
(rameiation ana olen UNUSUal ITEMS IN 1984) co. eda wie as coe emir me wae wm aous 25,137 3,549 
UNE Cie IS) OO a2 SE ERE ieee Ck er ene Teer spr ree Tee eee nt. A (5,160) (1,105) 
19,977 2,444 
BEE CACC INOMAl Sane InVESIMGNE Ann jokshedot i a! Nous en an loo eat dog mated 338 — 
$187,075 $166,760 


Cr 


4. Other investments 


December 31 
1981 1980 
(Thousands of dollars) 
Investment in companies accounted 
for bythe equny method Antics a Ce ee teens eee er tention cee et tees $ 491 $ = 
Other investments, at cost 


(market-value' $2,808; 1980 —=$2,250) ote ate te aie mee ents crear 2,906 2,226 


$ 3,397 $ 2,226 


Extendicare has agreed to provide up to $1,500,000 in bank guarantees for the bank indebtedness of one of its equity 
investments. At December 31, 1981 Extendicare had guaranteed approximately $893,000. 


Property and equipment December 31 


1981 1980 

(Thousands of dollars) 
Wand Sic oi eho i eg kc i SE Nis Sy ie as eure eee ae ae ee $ 5,859 $5,142 
310), 016 [0 ccs Crane Megaman arene Malet ines Gr NG ere sont Lr ated ee pert hia Mag ec 72,112 49,275 
U deiiid cours g OMe (e (8 6) nu (cig | Meeptrmint cre: patasereten to Mahiaccice MUM META t Rita Page oaele Tear cs 17,962 ae Bae el 
LEASENOIG TIMDTOVENMIGRIS ashes S Noses ad IN a a ale eee ele eee ee aecare 755 614 
96,688 66,939 
ACCUMUIBIED CeDeClAtiOn 55:55 er 5 eee Cos a eer tee les oon oes ak nc ie cee 15,509 12,531 
81,179 54,408 
Gonstructon:in: OFOQrESS 5 ae Fee pg ec pipe gets tata eee eerie ena eu arcs 6,189 250 

Oiand: gas properties << wesc in Ga eae acs ete al ee oe ee 2,441 _ 
$89,809 $55,663 


On June 12, 1981 the Company entered into a joint venture arrangement to finance exploration and development 
activities of oil and gas prospects in the United States for one year. The Company follows the full cost method of 
accounting whereby all expenditures related to the exploration and development of oil and gas reserves are deferred. 


Loans and other amounts receivable December 34 


1981 1980 

(Thousands of dollars) 
Loans. to officers and senior employees <i. eit ON eee eee oceans Seemer $ 3,340 $ 684 
Amounts receivable and deposits: occa kway snc cael train ea ert 541 949 
Mortgage receivable wie sta casa ec ies eacaee ato Ss GOR a arate lites pu cotter aaa gegen — 838 
SUNGKY, AL COSL.. oi). ieecd Jens wie ag a eae ee coe eee or 115 83 

$ 3,996 $2,554 


The Company has made loans to officers and senior employees to purchase company shares and residental properties. 
The loans are non-interest bearing, repayable in installments with varying maturities to 1991, and are secured by these 
shares so purchased and mortgages on the properties. 


Deferred charges 
: December 31 


1981S COs 

(Thousands of dollars) 
Development. costs 2. ih ire yey, a ac eee ane sa a se cee $ 694 $117 
Other: deferred ‘charges -4 2.19 (ena pee ae ie ee ia ae tie ee eer 665 370 

$ 1,359 $487 


In 1981, the Company charged to expense $796,000 in research and development costs related to the development of a 
personal security and medical alert system. 


December 31 


wi98 lee 12805 
(Thousands of dollars) 


8. Bank indebtedness and non-current liabilities 


In Canadian Dollars 


Momgages, (76 10 21% maturing throug to:2007. ...-. see $25,299 $19,699 
Bank loans at interest rates varying with prime, 

aCe OUCMMNO? OCG a Uae naka ue, oy) ya. Ee Tae Acute re 16,084 — 
Ome ayaa Oo UE TOON 2-2 Js, hi, Pe. ke eee ee Se 7,650 — 
Riaz sinking tund debentures, due 1984... 0. .s co esa cen Ole Oe 873 1,158 
SOMO OLE ees meer Pe ek ek nk a, Sieg ou ie tee cae ee 300 26 
In United States Dollars 
pougages: 0 oto.1575 maturing through: to 2001) 55 = a ek ee ee 10,400 9,765 


Bank loans at interest rates varying with prime, 
RA ee LOO OM OGG 1 Neh g oe cures ioe Soo cue Soy eet) Mer ane ee, 6,825 6,021 
Lease purchase and sales contracts, various rates to 


ee ami OUON MO 1998 2s busses cae fos lain he 1,921 2,017 
Bert SOO) © eee eens ane he a NG oie Ag tile ee eases 2 ant es 31 267 
69,383 38,953 

Less principal due within one year 
Bieri Coeee: i, CUREHTebDIITeS 4; ale Se eee 3,676 2,528 
$65,707 $36,425 


The weighted average annual interest rate of all non-current liabilities is approximately 12%. 


Bank loans in the amount of $6,784,000 are secured by collateral mortgages on three nursing centres. Remaining bank 
loans and bank indebtedness are secured by a general assignment of accounts receivable. 


Principal payments on non-current liabilities due within the next five fiscal years after giving effect to renewal privileges 
are as follows: 


(Thousands 
of dollars) 
1982 $ 3,676 
1983 18,560 
1984 2,832 
1985 11,586 
1986 11,849 


9. Share capital 
The authorized capital of the Company consists of: 
(i) preferred shares, issuable in series; 
(ii) non-voting Class A shares, and 
(iii) convertible common shares, convertible on a one for one basis into Class A shares. 


The Class A shares entitle the holders thereof to non-cumulative dividends totalling 10¢ per share in each financial year 
of the Company in priority to any dividends on the common shares. The Class A shares and the common shares 
participate equally in all further dividends during the financial year. 


A summary of transactions involving share capital is set out below: 


Class A Common 
Number Amount Number Amount 
(Thousands (Thousands 
of dollars) of dollars) 
STS[UETR) lege iE eae a nena agi artemis ate Mecerate arate ecu NC ach 4,728,966 $24,286 15,773,689 $149,028 
For cash including shares issued on exercise of options ..... 3,700 8 204,800 2,913 
@p COBVErSION Of.COMMON: SNAIES oo vy i ee lt 699,728 6,615 (699,728) (6,615) 
DEG IIE a te nen oe tka it Oe ie Fhe a ws the ene 5,432,894 $380,909 15,278,761 $145,326 
19 


Co 


10. 
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12. 


13. 


The details of the options outstanding and shares reserved under the Employee Stock Option Plans are as follows: 
December 31, 1981 


Class A Common 
Sharesunder option. ti yoo ne adn tee toe eee 75,200 82,900 
Shares available fon OBtlOnN inv giis Bi ee ge Cee 14,800 7,100 
Shares reserved under the-Plans<< a.2 4 oe eee 90,000 90,000 
Range Of OpLliONn PriCeS hi o5 Fy aot ean eee $2.13 - $15.50 $2.13 - $15.25 
Variousrexpity Gates’ tOs). «06 a8. theseie cits a aan 0 Recele e eee November, 1991 April, 1991 


Earnings per share 


The calculation of earnings per share gives effect to the preferential dividends paid to the Class A shareholders. 


. Segmented information 


The Company considers nursing centres to be the dominant segment of its consolidated operations. 


Revenue from health care operations for the year ended December 31, 1981 is $131,991,000 and is represented by 
$74,454,000 from Canadian operations, $57,365,000 from United States operations and $172,000 from general 
corporate revenue. Segmented earnings from operations amounted to $8,538,000 in Canada and $4,440,000 in the 
United States. Also, $172,000 was earned in general corporate operations. The total assets of the Company are 
$313,283,000 which represents $76,962,000 as Canadian assets, $38,275,000 as United States assets, $10,971,000 as 
general corporate assets and $187,075,000 as investment in Crown Life. 


Revenue from health care operations for the four months ended December 31, 1980 is $30,875,000 and is represented 
by $17,782,000 from Canadian operations, $13,033,000 from United States operations and $60,000 from general 
corporate operations. Segmented earnings from operations amounted to $3,050,000 in Canada and $1,187,000 in the 
United States. Also, $60,000 was earned from general corporate operations. The total assets of the Company are 
$247,512,000 which represents $40,766,000 as Canadian assets, $34,372,000 as United States assets, $5,614,000 as 
general corporate assets and $166,760,000 as investment in Crown Life. 


Commitments 


(a) The Company has operating lease commitments with terms expiring up to 2062, exclusive of renewals. Rentals to be 
charged to earnings are as follows: 


(Thousands 
of dollars) 
1982 $ 2,921 
1983 2,787 
1984 2,306 
1985 2,169 
1986 2,080 
1987 and thereafter 23,932 


During the period ended December 31, 1981 rent expense of $3,130,000 has been charged to operations. 


(b) The Company has committed to use the services of Datacrown, Inc., a subsidiary of Crown Life, over a five year 
period. The commitment in fees of $2,500,000 is at current market rates for normal service contracts. 


(c) On June 5, 1981 the Company entered into an agreement providing for the development of a commercial real estate 
property by Caruscan Corporation, a company in which certain directors exercise significant influence. 
Construction commitments for the development of this property are expected to be finalized in March, 1982. Upon 
completion Caruscan will lease the property from the Company and Datacrown has agreed to rent a portion of the 
office space commencing in 1983. 


Contingent liabilities 


The Company and its consolidated subsidiaries are defendants in actions for damages and costs allegedly sustained by 
the plaintiffs. While it is not possible to estimate the outcome of the various proceedings at this time, where amounts have 
been specified in the actions the Company does not believe that it will incur any significant financial loss and, 
accordingly, no provision has been made in these financial statements in respect of any claim. 


Auditors’ Report To the Shareholders of Extendicare Ltd. 


We have examined the consolidated balance sheet of Extendicare Ltd. as at December 31, 1981 and the 
consolidated statements of earnings, retained earnings and changes in financial position for the year then ended. 
Our examination was made in accordance with generally accepted auditing standards, and accordingly 
included such tests and other procedures as we considered necessary in the circumstances. 


In our opinion, these consolidated financial statements present fairly the financial position of the company as at 
December 31, 1981 and the results of its operations and the changes in its financial position for the year then 


ended in accordance with generally accepted accounting principles applied on a basis consistent with that of the 
preceding period. 


Toronto, Canada : 
February 19, 1982 


Chartered Accountants 
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Consolidated Balance Sheet 


Assets December 31, 1981 1981 1980 
$000 

Invested assets 

BONS 7c cece foc ik Sec so ache wi ee atk ak ERE OU Ue 1,099,504 855,391 
SHAreS. go eda ak bnew bisa gk: sok ak ree eu iubeign oay Pe a a ome og Sst ae Tr 237,725 207,586 
Mortgages. on real estate: ...c05.05 sae peck oe cee ee an Oe eee eee 856,409 766,892 
Real estate ic ad ook de dpe et a eee 70,513 64,473 
Loans:on, policies, secured by ‘Cash Valties ieee 3 yan marys ret eae area eee 252,990 184,731 
Equity value of non-consolidated subsidiary companies .....................0 0 sees 18,591 14,620 
Bank certificates Of \dEDOSIT i. chev maces oe ae ee tceccites recite nee Ane ee 79,549 25,538 
CAST oe esos ES BL eke ae ne Face oe ee 8,608 6,737 
O]tn: carn ee Sn Re err weer etre Rrra A aoa: Pane Lh aN ket 708 1,380 
Segregated investment funds 1.2 jose eee ee eye ee era ee een re 71,707 82,556 


2,696,304 2,209,904 
Other assets 


Outstanding; Premiums: asco ccrceen eae earn ep rear era ee 43,451 50,507 
ACCU, INTSLESE ie 25 ects io soca eesescs Res renee aoe ORR ag ae ete eet eee ee ane 44,480 35,401 
Recoverable advances to agents and general agents .............. 00. c eee eee eee 25,502 17,347 
Olli] =| Geman cen Men er Mee ME rN mci by we oe AM GO ooe ke oo Z 24,665 16,297 

138,098 119,552 


2,834,402 2,329,456 


On behalf of the Board 


HWA S.—- MOT 


Chairman President 


E- 


Liabilities December 31, 1981 1981 1980 


$000 
Liabilities under policy contracts 


Amounts required, in addition to future premiums and interest, to provide for 


Upmeatured obligations under all policies in force. ........acac:<c.senenc.snegvel cee). 1,980,098 1,570,106 
Policyholders’ dividends and other amounts on deposit ............ 00000 cece eee 98,617 89,365 
Policy benefits in course of payment and provision for unpaid claims .............. 111,846 111,048 
Provision for next dividends payable to policyholders .............. ccc cece ee. 21,119 16,898 
SCCMCO Ae CMU AOMINSS cers se Sa gah sm soy ic) cseaija 4 + RR ee 71,707 82,556 

2,283,387 1,869,973 
Other liabilities 
me MOCDLCOMCS Sammmeene © ie. i ir che © cawuiane Des dee ven do woes Gavel ww ub osertecns sauseenpemnnee 35,576 16:535 
special reinsurance:ceded agreements ....... 0. .0c.0.:0sceeuvesveuvewewes ees 88,157 70,498 
VES POE EOE ec hc coche eae ee en ee eee tis 8,420 8,410 
UAE cooly dca oi Barcte na ics ogc, ee me eee ee oe yen Yeti 45,535 34,352 
177,688 129,795 
Reserves, surplus and share capital 
Reserve for investment values and currency exchange .......... 0.0.0 cece eee nee 55,000 15,000 
Reserve for excess of cash surrender values over policy contract liabilities ........... 82,893 72,463 
Reserve for non-Canadian additional statutory requirements .....................05. 54,000 36,019 
Reserve for Canadian additional statutory requirements .................0.0005 O54 6,800 8,300 
Reserve for_value Olmmiscellaneous assetS..... oo. c00 cota uccuws sua teen wena eumer meee 40,849 25,379 
Beco cu ChSOCCINEORCOMMOCIICICS tata: as vmginnband dann tidiiw 6-<-0) aeeReMense soos aan craven cake 2,780 2,780 
BeSeweuOmGehieraeCOnunOeNCleS «1 2anccvan eras sei eve eta ss tanetes awe ene eee 12,000 12,000 
Gia LOSGLV CS IRE ee ee hoe 0G.) citer er a eco encas Lil odie On i ht cara 254,322 171,941 
Grete a SULOUSHInIMSUVARCE TUMOS: 6 sa 2 nace tay. Wud ay habe ory seuss eRtearetieeehanen ev aan 114,779 154,095 
SMC CCI t Gl | eet NRE ioe 610i can dea pmdranl-s? teh teectkinces na tokapeeaear ct ama eaieattR arta 2,000 2,000 
SHALE OIC ELSMACC OUR Mmmnrr as tute tA cau aun a an cua arn SOUP tr Rina as Sis 2,226 1,652 
373,327 329,688 
2,834,402 2,329,456 


The accompanying notes are an integral part of these Consolidated Financial Statements. 
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Consolidated Statement of Earnings 


Year Ended December 31, 1981 1981 1980 
Revenue $000 
Life INSUFAMCE: ANG ANNUITY PSNI cee ccecre rece o tetera tne merrell eratcnn pe ote reve 591,467 483,004 
Health insurance’ PreMmiUIMS:.osaaae shar ts Got lees nee ee ee 354,616 328,770 
Investment income, net of related expenses of $8,340,000 
(1980°$6'505;000)i adi oe re eens eee et eaten cet a ee ere er 218,887 186,809 
Segregated funds investment income <2 5.. 26% quips) ee nent eens (8,049) 13,201 
Special reinsurance received agreements 262 rian ee ee _— 13,800 
Other messes co sk Oe en Sa Si a ee ee eee 3,240 2,398 
1,160,161 1,027,982 
Amounts paid or credited to policyholders and beneficiaries 
Deathrand disability, Demetits <j aneale poem res meee crear Seeman 123,151 113,555 
Health. insurance bereits! 72s c.nscea can pete oe eee eee ere 292,988 266,680 
Arie esses rinse ep eso Per came ok ace ee eee et een ee ner 29,494 26,391 
Maturities and Surrenders of DoliCieS 2202 ook a2 eeremieas wey re ee eee 154,173 94,745 
Experience rating@retunds:. on nara crtt israel tree ree eee 6,967 12,438 
Special reinsurance ceded agreermentS” ee cs. a een ts ieee ee eee 12,581 77,670 
Dividends to policyholders 25 Ave. e eases) opiate eae ee 28,256 ZR 
Interest on amounts on deposit and other liabilities ......................0005. 18,925 11,810 
Increase in amounts required to provide for unmatured obligations on 
DOlCIeS: 1A. LORE Oc cual, sie esadea rs cep ae oe ope eel arora ae ae a cece 259,318 163,370 
Increase (decrease) in segregated fund liabilities .......................00005 (13,768) 14,185 
912,085 802,399 
Expenses 
Life insurance: and:annuity €xpenses 2.2.55 24> on oem eee 145,983 18713 
Health insurancezexDenseS i500 se iets aie ee ene eee ee 66,425 59,904 
212,408 178,617 
Earnings from consolidated insurance operations before taxes ............. 35,668 46,966 
Premium and-othe@taxes 263. sitcc ce cen ec ae ee eee 14,350 A255 
InGomve taxes: . <BR Rs 5 cake agree Sencar aay ren aye Meare ae ap ee eee eee 1,470 549 
Earnings from consolidated insurance operations ......................... 19,848 33,842 
Gain on foreign currency translation and other unusual items ...............05. 25,408 2,016 
Earnings of non-consolidated subsidiary companies, after 
income taxes Ot $4.18/,000. (1980) $2,083:000) area eee teen etre 3,983 1,986 


Net earnings for the year ©5252. ..4om chao deed eg aa ee 49,239 38,346 


ee ee ee 
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Consolidated Statement of General Surplus 


Year Ended December 31, 1981 1981 1980 
$000 

General surplus in insurance funds, beginning of year ............ 00.00 cece eee eee 154,095 88,774 
NetmcalminGSuOmihic: Veal meme yur et, re eee foe, pete ee ek nar ee eee 49,239 38,346 
203,334 127,120 
Transfer to (from) reserve for investment values and currency exchange ............. 40,000 (8,500) 
Transfer to reserve for excess of cash surrender values over policy contract liabilities ..... 10,430 4,335 
Transfer to (from) reserve for non-Canadian additional statutory requirements ......... 17,981 (29,075) 
Transfer to (from) reserve for Canadian additional statutory requirements ............ (1,500) 800 
Transfer to reserve for value of miscellaneous assetS ........... 00.00 cece eee 15,470 4,047 
Transfer to (from) reserve for specified contingencies ............. 0.0. c cece eee _ (3,400) 
Bivigends:toishareholderSartetre.west ae tets O coe ee Pe Ne Ole SA ER SO ae 5,600 4,800 
Ineteascunusinarehoiders <aCCcount une, Game oNAtns otis ae Me Se ees. BEL 574 18 
88,555 (26,975) 
General surplus in insurance funds, end of year .........................0000005 114,779 154,095 


Analysis of Consolidated Net Earnings 


Net earnings attributable to 


Participating Non-participating Statutory 
policyholders’ and shareholders’ earnings 
Total account account per share 
Year Ended December 31, 1981 1981 —_1980 1981 1980 1981 1980 1981 1980 
$000 $000 $000 $ 
Earnings from consolidated insurance 
operations before policyholders’ 
CHVIC CNS arenes tte. ate ote recta. 48,104 55,397 39,053 35,302 9,051 20,095 4.53 10.04 
Dividends to policyholders ........... (28,256) (21,555) (28,256) (21,555) 
Transfer from participating account to 
SHarenOldels -aCCOUL seer pena <4. (1,557) (1,134) 1,557 1,134 78 sey 
Earnings fromconsolidated insurance 
Operations ..... 2.6.05 Gees 19,848 33,842 9,240 12,613 10,608 21,229 5.31 10.61 
Gain on foreign currency translation 
and other unusual items ........... 25,408 2518 11,233 1,094 14,175 1,424 7.08 th 
Earnings of non-consolidated subsidiary 
COMDANICS ein cans camuatigane Ck cn 3,983 1,986 1,488 774 2,495 1,212 1.25 61 
Net earnings for the year........... 49,239 38,346 21,961 14,481 27,278 23,865__13.64_ 11.93 


Statutory earnings attributable to shareholders include a portion of the earnings of subsidiary companies, earnings of 
the non-participating life and health accounts, the shareholders account and, as limited by law, the amount transferred 
from the participating policyholders’ account to the shareholders’ account. This transfer was based on 5% of 
distributed participating earnings. 
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Notes to Consolidated Financial Statements 


1. The accounting practices followed by the Company are prescribed or permitted by the Department of Insurance of 
Canada. The Company's significant accounting policies are as follows: — 


(i) 


(ii) 


(iii) 


(iv) 


(v) 


Consolidated financial statements include the operations and financial position of the Company's subsidiaries 
listed below: — 


Crown Life Assurance Company Limited Crown Life Pensions Limited 
Crown Life Management Services Limited Coronet Properties Limited 


Datacrown Inc., the computer services subsidiary, and its subsidiaries have been shown on an equity basis as 
their accounts are not compatible with the accounting practices prescribed or permitted under the Canadian 
and British Insurance Companies Act. 

The accounts of Crown Life (Caribbean) Limited, a Trinidad and Tobago subsidiary life insurance company, 
and the accounts of Crown Life Insurance Company (Jamaica) Limited, a Jamaican subsidiary life insurance 
company, have been shown on an equity basis due to requirements of these jurisdictions. 

The values of assets and liabilities used to account for subsidiary companies are the values prescribed or 
permitted by legislation or regulation in the jurisdictions in which they are domiciled. 


Foreign currencies are translated at book rates of exchange established by the Company. These rates are 
intended to approximate market values and are altered when a change has occurred which, in the opinion of 
the Company, will not be reversed in the short term. United States dollar items have been translated into 
Canadian dollars at $1.15 (1980 at $1.00) and Pound Sterling items at $2.50 (1980 at $2.00). Items in other 
foreign currencies have been translated into Canadian dollars at appropriate rates of exchange. If current rates 
of exchange had been used for all foreign currencies there would have been no material change to the general 
surplus in insurance funds. 

The 1980 amounts have not been restated to reflect changes in the United States dollar and Pound Sterling 
currency exchange rates which became effective January 1, 1981. The changes resulted in a gain on foreign 
currency translation of $35,681,000, which, in accordance with accounting practices prescribed or permitted 
by the Department of Insurance of Canada, has been included in income. 


Investment income includes: — 
(a) Interest, dividends and rents. 


(b) With respect to assets held for the life insurance business, a portion of the difference between cost and 
market value of shares and a portion of gains and losses realized on disposal of bonds, shares and 
mortgages. 


(c) With respect to assets held for the health insurance business, all gains and losses realized on disposal of 
invested assets. 


(d) With respect to the segregated investment funds and life insurance subsidiaries, all realized and 
unrealized capital gains and losses on invested assets. 


The item gain on foreign currency translation and other unusual items consists of the following:— 


1981 1980 

Gain on foreign currency translation due to a change in Company $ 
book rates of exchange — see note 1. (ii) ................0005. 35,681,000 = 
Additional amount to provide for unmatured obligations on policies in 
fOrCe 3: Kaa bs, CRs «5 eee Aer © ccc ae (10,000,000) a 
Write down: of: asset Values ie ares canteen rier era ree (1,086,000) (120,000) 
Realized gains on foreign currency transactions ................ 320,000 2,183,000 
Non-amortizable capital gains on disposal of assets held for the life 
insurance business — realestate .......... ccc cee eee 427,000 385,000 

—OINer Aiea Py i renee ie a oe Ns 66,000 70,000 

25,408,000 2,518,000 


Income taxes are the aggregate of the amounts payable and recoverable based on the tax laws of each of the 
countries in which the Company does business. The provision is based on the taxes payable method which 
does not recognize the tax effect of timing differences between accounting earnings and taxable earnings. 
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(vi) Asset valuations are as follows: — 


(a) Bonds, at amortized cost; including, for life insurance business, the deferred portion of realized gains and 
losses on disposals. 


(6) Shares, at cost; including, for life insurance business, a portion of the difference between cost and 
market, and the deferred portion of the realized gains and losses on disposals. 


(c) Mortgages, at outstanding principal balances: including, for life insurance business, the deferred portion 
of realized gains and losses on disposals. 


(d) Real estate, at cost less encumbrances and accumulated depreciation. 

(e) Segregated investment funds, at market values. 

(f) Data processing equipment, which is included in other assets, at cost less accumulated depreciation. 
( 


g) Recoverable advances to agents and general agents, at amounts due less allowance for doubtful 
recoveries. 


(h) Furniture, fixtures and equipment, which are included in other assets, at cost less accumulated 
depreciation. 


(vii) Valuation of liabilities under policy contracts: — 


(a) Liabilities under policy contracts are the liabilities related to the payment after the valuation date of all 
matured and unmatured obligations under all policy contracts. 


(b) Liabilities under policy contracts are determined using assumptions appropriate to the circumstances of 
the Company and the policies in force. The calculation assumes that the amount of acquisition expenses 
allowed by law is deferred and amortized over the premium paying period of the policies. 


(c) When a policy provides for a cash surrender value higher than the amount held as a policy contract 
liability, Surplus has been appropriated to provide a reserve for the difference. 


. The reserve for investment values and currency exchange provides $58,735,000 for book values of invested assets in 
excess of prescribed market values, less $3,735,000, the major portion of the net unrealized foreign exchange gains. 


. The reserve for non-Canadian additional statutory requirements provides $54,000,000 as an appropriation of surplus 
reflecting valuation requirements of non-Canadian jurisdictions for assets, liabilities and reserves where such 
requirements are different from the basis described in these notes. 


. The reserve for Canadian additional statutory requirements provides $6,800,000 as a supplementary appropriation of 
surplus within the health insurance account. 


. The reserve for value of miscellaneous assets is in respect of the Company and all of its subsidiaries, and includes: 
$25,502,000 recoverable advances to agents and general agents; $7,586,000 furniture and fixtures; $7,761,000 
prepaid expenses and sundry receivables. 


6. The reserve for specified contingencies provides $2,780,000 as additional group health insurance reserves. 


7. The Company and its subsidiaries maintain a number of pension plans for their eligible employees. It is estimated that at 


December 31, 1981 these plans have unfunded liabilities of $8,880,000 (1980 $5,483,000), which are being amortized 
over varying periods in accordance with applicable governing legislation. Based on the payment of $1,016,000 made for 
1981 (1980 $745,000), the average amortization period for these unfunded liabilities is approximately eleven years. 


. During the year: — 


(a) The Company leased real estate and data processing equipment to Datacrown Inc. for an annual rental of 
$2,374,000 (1980 $2,338,000). 
(b) The Company paid $7,249,000 (1980 $6,164,000) to Datacrown Inc. for computer services. 


(c) The Company sold real estate to Datacrown Inc. for $11,058,000 on which the Company holds mortgages of 
$8,279,000, at market rates of interest. 


. The share capital authorized, issued and fully paid is 2,000,000 shares, par value $1 each. 


. Certain 1980 comparative figures presented in these statements differ from those shown in the 1980 Consolidated 
Financial Statements. These revisions have been made in order to reflect changes in the classification of certain items 
introduced by the Department of Insurance of Canada in 1981. 
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Valuation Actuary’s Report to the policyholders and shareholders 


| have made the valuation of policy contract liabilities of Crown Life Insurance Company for its consolidated balance 
sheet as at December 31, 1981 and its consolidated statement of earnings for the year then ended. In my opinion, the 
valuation for Crown Life Insurance Company conforms to the Recommendations for Insurance Company Financial 
Reporting of the Canadian Institute of Actuaries. 

In regard to the policy contract liabilities of the United Kingdom subsidiary insurance companies, | have relied upon 
the valuation made by the Appointed Actuary of the subsidiary companies. 

In my opinion, the amount held for liabilities under policy contracts makes proper provision for the obligations 
payable in the future under the companies’ policies, a proper charge on account of those liabilities has been made in 
the statement of earnings, and the amount of surplus reserved for the excess of cash surrender values over policy 
contract liabilities is proper. 


Toronto, Canada D.R. Johnston, F.S.A., F.C.1.A., M.A.A.A. 
February 9, 1982 Vice-President and Director of Corporate Finance 


Auditors’ Report to the policyholders and shareholders 


We have examined the consolidated balance sheet of Crown Life Insurance Company as at December 31, 1981 and 
the consolidated statements of earnings and general surplus and the analysis of consolidated net earnings for the year 
then ended. Our examination was made in accordance with generally accepted auditing standards, and accordingly 
included such tests and other procedures as we considered necessary in the circumstances. 

In our opinion, these consolidated financial statements present fairly the financial position of the Company as at 
December 31, 1981 and the results of its operations for the year then ended in accordance with accounting practices 
described in Note 1 to the financial statements applied on a basis consistent with that of the preceding year. 


Lopen + hy brand 


Toronto, Canada COOPERS & LYBRAND 
February 9, 1982 Chartered Accountants 
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1981* 1980* 1979* 1978" 1977 1971 
Revenue $000 
Life insurance premiums .............. 363,893 B17 313 285,556 247,842 226,810 11207 
ARMY OTEMIUMMS je ternten oat «se 227,574 165,691 141,558 sak rac 93,399 27,930 
Health insurance premiums ........... 354,616 328,770 291,680 241,449 197,837 48,024 
Investment and other income* ......... 214,078 216,208 150,269 123,203 108,725 48,953 
1,160,161 1,027,982 869,063 723,265 626,771 236,114 
Amounts paid or credited and expenses 
Life insurance and annuity amounts” ... 569,838 492 566 395,607 337,597 302,260 V20°650 
FiealtiminsuranceramOuntS” ..eaesn... 5: 313,991 288,278 253,921 197,908 166,715 41,361 
Dividends to policynolders* ........... 28,256 Zaileistets) 19,964 15,182 jo320 10,386 
Life insurance and annuity expenses* .. 145,983 a lsya elles) hi l42 93,012 86,737 42,507 
Health insurance expenses” ........... 66,425 59,904 49,639 39,982 33,691 COs, 
Taxes 
Premitimeand other taxes ...%2.ae.+... 14,350 2. D7 5 14545 1O27¥ 10,266 2,871 
PCOMMG RANG Sig ee ea ric MEE eta 4,657 2,632 476 1,270 1,640 2,400 
19,007 i, 200 12,021 ile er We 11,906 5214 
Net earnings for the year*........... 49,239 38,346 41,550 ley says 10,830 3,205 
Dividends to shareholders........... 5,600 4,800 3,600 2,010 2,640 ioco 
TOtaicaSS@tS*6 eae aa > Domes et 2,834,402 2,329,456 2,031,888 1,761,880 1,556,271 809,597 
Reserves, surplus and share capital 
ParicioaimGmeSChVeES@.. a,c tant ann: 45,886 28,780 Oooo 43,181 13,017 6,627 
Participating general surplus* ......... 87,762 82,907 63,773 38,816 15,085 22,250 
Non-participating reserves” ........... 208,436 143,161 170,30) 124,922 23,087 15,088 
Non-participating general surplus” ..... 27,017 71,188 25,001 47,681 57,436 40,903 
Shareholders’ capital and surplus ...... 4,226 3,652 3,634 3,092 3,069 3,405 
373,327 329,688 296,142 258,192 112,194 88,273 
New business 
IIGIVICIIAI MFG SANOUNLS iia cates. Mok. ne daucioe 4,327,687 3,390,029 2,854,479 2,617,389 2,525,777 1,052,861 
GrOMOnliferaMOUNtS marae ees an ees 3,316,264 2,954,065 2,966,393 3,235,458 2,521,561 957,520 
7,643,951 6,344,094 5,820,872 5,852,847 5,047,338 2,010,381 
Annuity premiums, first year and single . . 166,977 Ue Con i dees 98,284 64,424 61,623 ihemon tt 
Health premiums, first year............ 63,492 62,720 59,978 48,442 44 333 14°55) 
Business in force 
INGWIGUIAIMIFETANIOUNIS ser ics tances onc 19,134,262 15,899,189 14,197,887 12,759,674 11,298,990 5,162,534 
Group. IfevaMmOUNIS =. tite se dn a 21,931,447 19,507,668 19,609,637 17,135,076 14,701 ‘6/oe424e,0c0 
41,065,709 35,406,857 33,807,524 29,894,750 26,000,663 9,405,162 
Annuity labiitieSs ye penne cm anes 1,016,045 776,859 629,763 514,952 435,640 182,182 
Health total premiums .........-...0+5 358,590 333,649 296,586 245,698 201,578 48,854 
Number of office staff ............... 2,946 SHilies 3,166 3,042 2,961 1,927 
Number of sales offices ............. 249 240 229 221 AW 202 


*Revisions in accounting practices distort comparison with pre-1978 figures. 
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segmented Financial Data 


Consolidated Summary of 
Premiums 
Year Ended December 31, 1981 


Individual life insurance 


FIRSE-VOAl <2. eu eyitcls 5 iene reece nner Sai pate A 
Single: ise ee. eaememene. fata 
Renewal +s akeaecte: 4.4 ah er eto ce ee ne ee 


Group life insurance 


FIPStEYOOM patente, yon ate eee Re a 
Renewal © atm k, << 221, eine ee ae eer on 


Individual annuity 


PRESET VOGUE ey tes ranc scans cscs in ec ae oo tee ee Game eee 
Single i; ators 2 os vee eee eke ea eee ee cane 
Renewal ........ tac rR eee er ee ee 


Group annuity 


FIPSUVO@alin.. rene ne io cance eer een tak eee 
SHAG pie ae ia 6 nO ee ee Set 
Rem well » se ite stier osm Meee, Pe nO 


Health insurance 


FIrSt Var c,fe, steiner 0G cM ae aan ete nn ae ae 
Renewal 


1981 
$000 
United 
United Kingdom 
Canada States & Other 
9,585 18,985 16,254 
1,548 3,763 18,836 
65,811 100,768 34,742 
76,944 123,516 69,832 
1,563 4,484 7,424 
33,071 38,763 8,296 
34,634 43,247 15,720 
1,467 3,383 5,544 
45,508 16,530 782 
3,144 4,461 5,434 
50,119 24,374 11,760 
5,945 5,874 5,426 
25 75,900 594 
22,784 8,881 15,892 
28,754 90,655 21,912 
6,928 31,515 24,727 
64,364 195,699 31,383 
71,292 227,214 56,110 
261,743 509,006 175,334 


1980 

$000 

Total Total 
44,824 35,691 
24,147 24,430 
201,321 163,528 
270,292 223,649 
13,471 9,469 
80,130 84,195 
93,601 93,664 
10,394 7,236 
62,820 51,061 
13,039 10,180 
86,253 68,477 
17,245 13,410 
76,519 42,748 
47,557 41,056 
141,321 97,214 
63,170 62,563 
291,446 266,207 
354,616 328,770 
946,083 811,774 


Consolidated Summary of 
New Business and Business In Force 
Year Ended December 31, 1981 


New Business Canada 
IMEIVICUAMITCTAIMOUNISa fat ten ts oc. sauna eee 1,286,978 
CHOUPTICrAIMOUNIS werent ne rs. Aaa ane et 805,575 

2,092,553 
Annuity premiums, first year and single............ 52,945 
Mealthy Oremlums ntlESt YEar \. bis... scusd ose eo 6,985 


Business In Force 


RGIVICUAILIMSLADIOUNIS ett ts et te na cians oe Pomel ance 6,596,024 
GLOUDTITERaMOUC State era. boa tte «RSS Ane tae ae 8,083,157 

14,679,181 
PNTAT TMDL RVA (EEL OES Mecano ie ae ee EME yc, a ee 454,972 
PICaltLOtalmOnenmOlMSaqutat Fae ae ox 4 ot ap seetre aed 72,233 


1981 1980 
$000 $000 
United 
United Kingdom 

States & Other Total Total 
2,205,986 834,723 4,327,687 3,390,029 
2,368,278 142,411 3,316,264 2954065 
4,574,264 977,134 7,643,951 6,344,094 
101,687 12,345 166,977 WO v2 
31,703 24,804 63,492 62,720 
10,102,336 2,435,902 19,134,262 15,899,189 
10,710,902 3,137,388 21,931,447 19,507,668 
20,813,238 5,573,290 41,065,709 35,406,857 
467,992 93,081 1,016,045 776,859 
228,370 57,987 358,590 333,649 


New business and business in force has been reported on a gross basis (comprised of business written directly by 


the Company plus business reinsured from other companies). 


Net earnings attributable to 


Analysis of Earnings Participating Non-participating 
from Consolidated policyholders’ and shareholders’ 
Insurance Operations Total account account 
Year Ended December 31, 1981 1981 1980 1981 1980 1981 1980 
$000 $000 $000 
ShSSTR CUS Ss, Crake rege ee eee 1,160,161 1,027,982 237,148 187,827 923,013 840,155 
Amounts paid or credited to 
DONCVNOIGElS andeDeneficlanes 2.0. 5.. v. aor eames 912,085 802,399 171,154 134,393 740,931 668,006 
EXGeHSeS anO 1AXCS crs celmetrorseimicite > SAC ee Baas 228,228 191,741 55,197 39,687 173,031 152,054 
Transfer from participating account to 
Shake LOO CLS eal COLIN ten Nene ener uk? ang .spe ss Cranie e st (1,557) (1,134) 1,557 1,134 
Earnings from consolidated insurance operations .. 19,848 33,842 9,240 12,613 10,608 21,229 
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